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We have teamed up with the 17 GP
practices in the Harrogate region to
provide more appointments on
evenings and weekends. The aim of
this is to make it easier to get an
appointment to seeaGPata time that
suits you.

This additional service is called the
Extended Access Scheme. At the
moment, the additional appointments
are based in Mowbray Square in
Harrogate and North House in Ripon.
We will also soon be providing some
additional evening appointments at
Green Hammerton. We already open
late on a Monday evening and early
on a Friday morning. The next step
will be to provide additional late

appointments on a Tuesday evening,
aiming to start in the coming months.

The appointments in Harrogate are
running daily until 8pm on weekdays
as well as on Saturday mornings.
Information about the new service is
available on the following website:
www.yorkshirehealthnetwork.co.uk.

The Yorkshire Health Network is the
name of the collaboration between
the 17 GP practices in the Harrogate
region.

You can make a weekday evening or
Saturday morning appointment by
calling our reception on 01423
330030.

We are excited to announce refurbishment work
will commence immediately at SpringbankSurgery
in Green Hammerton. This is sure to improve
services for patients and transform the building,
giving us much improved facilities. It will increase
the number of consulting rooms we have, allowing
us to offer more appointments. The picture above
shows the new layout of the ground floor.

The work includes the following:

Refurbishment of approximately half the
building.
Remodelling of reception to increase the
waiting room size and make it more
welcoming.
A new consulting room downstairs.
A glass-fronted lift, giving access to 3 new
consulting rooms upstairs.
Better confidentiality at reception.
An updated dispensary, providing safer, more
efficient dispensing.
Improved energy efficiency, with replacing
windows and lighting.
Improved access with a powered front door
and wider doorways for wheelchairs.

Green Hammerton
Surgery Gets
Makeover
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As you can see, the work is quite
extensive. We need additional space
to expand provision of appointments,
including doctors, nurses, paramedic,
healthcare assistants, chiropody,
health visitors and midwives. We
hopealso tobeofferingphysiotherapy
appointments in the future.

Due to the necessary refurbishments
theremaybesomedisruptions to your
visit. Whilst we hope to keep this to an
absolute minimum, we sincerely
apologise for any inconvenience
caused throughout this time.Wehope
to have the work completed by April
2019.

We have been able to create a lot of
space by reorganising the rooms and
making better use of storage and
administration areas.

Throughout the building work, we will
offer the same number of
appointments aswe do now, although
more may be at Tockwith than usual.
Green Hammerton surgery will
remain open and you will be
signposted to the rear of the building,
to use a different entrance. A
temporary reception area will be
running from the corridor. You will be
able to collect medicine as usual from
here. Please feel free to park at the
rear of the building whilst the work is
being done.

Ground floor plan

First floor plan

Free WiFi
You can now use free NHS wi-fi at
Springbank Surgery. Simply choose
"NHSWi-Fi" from the list of available
networks and follow the on-screen
instructions. The first time you joint
the network, it will request your
name and email address. You will
not have to repeat this again on
future visits.

More appointments
available now
There are now more appointments
available at times that may suit you
in the evenings and at weekends.
This is for anyone registered with a
medical practice in the Harrogate
area.

It is called the Extended Access
Service. The appointments are
based in Mowbray Square in
Harrogate and you would need to
makeanappointment by calling our
reception in theusualwayon01423
330030. It is not a walk-in centre.
Appointments are available until
8pmweekdays as well as Saturday
and Sunday mornings.
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Opening Times
Themain receptionatGreenHammerton
is open eachweekday between 8amand
6pm. We also open late on a Monday
evening until 7.30pmandopenearly on a
Friday morning at 7.30am. Tockwith
surgery is open during surgery times
only.

Some appointments are pre-bookable
and some are reserved for more urgent
problems, bookable on the same day.
There is always a duty nurse and duty
doctor based at Green Hammerton who
is available to help with very urgent
problems. This means we can always
ensure help when needed. Our nurses
are highly experienced and are skilled in
triage and urgent care.

Green Hammerton

Monday 8am - 7.30pm
Tuesday 8am - 6pm
Wednesday 7.30am - 6pm
Thursday 8am - 6pm
Friday 8am - 6pm

Appointments can be booked with reception on 01423 330030 or through our
website www.springbankhealth.co.uk. In order to use online services, you will
have to register at our reception. We will ask you for ID when you do this. Our
reception team have more information.

Friday morning 7.30am opening for additional appointments alternates between
Green Hammerton and Tockwith. Please ask reception for these appointments.

Tockwith
Morning Afternoon
8.30am - 12pm 2.30pm - 6pm
8.30am - 12pm 2.30pm - 6pm
8.30am - 12pm 2.30pm - 6pm
8.30am - 12pm Closed
7.00am - 12pm 2.30pm - 6pm

Our medical team

As a patient, you will be listened to,
understood and respected. We are
committed toworking together to offer
you high-quality, compassionate
care. We will always include you in
your health decisions and will
continually strive for improvement.

We look after all the villages between
Knaresborough and York, as far
southasTadcaster andas far northas
Boroughbridge. Our main surgery
building is in Green Hammerton and
we have another surgery in Tockwith.
Youare able tomakeappointments at
both sites, via the same telephone
number, irrespective of where you
live.

We have five GPs, two nurses, a
paramedic, two healthcare assistants
and we also have junior doctors. We

dispense prescriptions from both of
our surgeries aswell as running some
specialised clinics, frequently
meaning we can be a one-stop shop
for health matters.

Mrs Christine Edmond is our senior
team leader, overseeing the
operation of the practices. We have a
team of dispensers, receptionists,
secretaries and administrators who
all play key roles in our efforts to
deliver an excellent service. You may
also see district nurses, community
midwives, health visitors,
chiropodists, diabetic retinal
screeners, phlebotomists and other
healthcare professionals who help to
look after our patients.

Doctors:
Dr Angela O'Donoghue
Dr Richard Tatham
Dr Claire Hallam
Dr James Hunter
Dr Heather Pope

Nurses:
Christine and Helena
Paramedic:
Ellie
Healthcare assistants:
Louise and Sophie

Please see a nurse or primary care paramedic for:

Family planning and contraception, asthma and
COPD reviews, diabetes reviews, immunisations,
complex dressings, cryotherapy, minor injuries,
minor illness.

Please see a healthcare assistant:

Blood tests, ECGs, blood pressure checks and
reviews, health checks, hearing tests, dressings.

Please see a GP for other complex problems.

The receptionists are trained to signpost you to the
most appropriate clinician to maximise the overall
appointments available to you.

Dr O'Donoghue

Kim Town
senior receptionist



Appointments:
Consultations are by appointment.
Appointments can be made in person,
by telephone or online. An appointment
is normally for one person and one
problem only and lasts 10 minutes.
Please advise us as soon as possible if
you are unable to attend or no longer
require an appointment. We offer
appointments that can be booked in
advance and those that can be booked
on the day. We try to balance these
appointments tomeet demand.Wecan

provide 20 minute appointments if you
need more time. We aim to routinely
offer longer appointments for people
with long term conditions with a care
plan as well as those with learning
disabilities and dementia.

Urgent Care:
We have a duty doctor and duty nurse
or paramedic who ensure that we are
always able to help patients with urgent
problems on the same day, either by
telephone or in person.

Home Visits:
We offer home visits for housebound
and seriously unwell patients. If you
require a home visit, please let us know
as early in the day as possible. Our
practice covers a large area and we
need to plan the best use of our
resources. A member of the duty team
will usually ring back to discuss the
problem prior to the visit. This
sometimeshelps plan investigationof a
problem prior to you seeing a
paramedic or doctor at a later time.

Springbank Health
York Road
Green Hammerton

Tel: 01423 330030
www.springbankhealth.co.uk

Out of hours care
Our normal opening hours are
8am-6pm so if you need medical
attention between these times,
please call us on 01423 330030.

Outside our opening hours, you
should dial 111 if you need to
contact a doctor. Calls to this
number are free from landlines and
mobiles. Youwill then be directed to
the most appropriate service.

If you have a medical emergency at
any time, please call 999.

Local walk in centre
The nearest NHS walk in centre is
located inYork hospital and is called
The Urgent Care Centre. The
address is Wigginton Road, York
YO31 8HE. The telephone number
is 01904726042.Thecentre is open
24 hours a day, 7 days a week.

How to obtain
medications in an

emergency
In normal surgery hours, please
contact the surgery. Out of hours,
please contact the out of hours
doctor's service or local walk in
centre. When away from home, a
localGPpracticewill beable to help.
Pharmacists are allowed to
dispense somemedicationswithout
a prescription, but will need yourGP
practice details.

Clinical
Commissioning Group
Our clinical commissioning group
(CCG) is Harrogate and Rural
District (HaRD).
www.harrogateandruraldistrictccg.
nhs.uk

Prescriptions issued during an
appointment will normally be
dispensed promptly.

We keep a comprehensive stock of
medications at both sites. Requests
for repeat prescriptions can be made
up to a month in advance.

Please give us 2 working days to get
them ready.

We now have an established home-
delivery service for patients who are
housebound or vulnerable. Please let
reception know if you or someone you
care for would benefit from this
service.

Prescriptions and Home Delivery

Please take a look in the reception
and waiting area for information on
areas such as carers' services,
diabetes, healthy eating, dementia,

independent living, cancer, help
with health costs and prescription
charges, stopping smoking and
much more.

Louise Gibbs,
Healthcare assistant


